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AHOTaNisA. Y CTaTTi pO3MIAHYTO BUIM CTPATETii qud)epeHIiialiii mpoayKTy B yIIpaBiliHHI OpeHIaMu.
[NpoananizoBano GopMyBaHHs i BUKOPUCTAHHS IIUX CTPATETii MiAMPUEMCTBAMI KOHANTEPCHKOT raimys3i.
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Annotation. The paper deals with types of product differentiation strategies in brand management.
Analyzed the formation and use of these strategies by enterprises of confectionery industry.
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Beryn. CyyacHuil KOHAMTEPCHKUN PUHOK YKpaiHU € JOCUTh CTPYKTYPOBAaHUM 1 BiJ[3HA-
4aeTbCs BUCOKUM piBHEM KOHKypeHUIi. ChOroJHl MiANPHEMCTBA KOHKYPYIOTb, BUKOPUCTO-
BYIOUM BEJIHMKY KUIBKICTh 3aXO/1B, CEpe]] AKX Ba)KJIMBE MICIE HAJIEKUTh 3aX0JaM MapKETHUH-
rOBOI0 XapakTepy. BUpoOHUKM MPOMOHYIOTH NOKYIISM HOB1 TOBapH, BUT1HI 11IHOB1 IPOMO-
3M111{, HE3BUYH1 CITIOCOOU PO3MOBCIOKEHHSA. EQEKTUBHICTh LIUX MAapKETUHTOBUX 1 MiInpH-
€MCTBa HEPO3PHUBHO OB’ s3aHa 13 cTpaTerisiMu audepeHuianii Horo mpoayKIii.

[IuTaHHS MapKETHHIOBHUX cTpaTerii nudepeHiianii JociiKyBaaucs B po0oTax BITUH-
3HSHUX 1 3apyODKHHMX aBTOpiB, Takux sk M.[loprep, H.B.Kynenko, ®.Kotnep, Ix.Tpayr,
K.JlamGen, M.Mak-/loHanb.

IlocTanoBka 3aBgaHHs. MeTOO CTAaTTi € JOCIIIKEHHSI KOHIUTEPCHKOTO PUHKY YKpai-
HU B KOHTEKCT1 BUKOPUCTAHHS CcTpaTeriii AudepeHniialii OCHOBHUM MPEICTaBHUKOM PUHKY, a
TaKOX BU3HAYCHHs Halle(DeKTUBHIINX CTpaTerii qudepeHuianii Ha IbOMY PUHKY.

PesyabraTn. YpaxoByioun cyyacHy KPHU30BY CUTYallll0 Ha PUHKY H BUCOKHUH pIBEHb
KOHKYPEHIIii, MIpUEMCTBA IParHyTh 3HAXOAUTU HOBI LUISIXU JUIS 3MILHEHHS CBOIX MO3ULIH.
OpHMM 13 TaKMX IHCTPYMEHTIB € cTpaTerii qudepeHiianii — LsX oJep:KaHHs NpubyTKy, BU-
IIOT0 Bijl CEPEHBOTO PiBHSA B rayy3i. Koau cTBOproeThes NpUXUIBHICTD MOKYIIIIB 10 TOPro-
BOI MapKH, 3HWXKYETHCS iXHSI YYTIMBICTh 0 I[IH, 3aBASKU YOMY BUTPATU Ha AudepeHiiaiio
MOXKYTh IEPEHOCUTHUCS Ha MOKyMuUiB. KpiM TOro, M CTBOPIOETHCS Oap’ep JUlsl BXOJy Ha pU-
HOK TaTy31 IHIIUMHU KOMITaHisaMH [2; 3].

Jlo nepeBar crparerii qudepeHiiianii HajaexaTb:

— JI0/IaTKOBE 3pOCTaHHs 0OCATY MpOJaxiB i oJep:kaHHA HaANpHOYTKy BHACIIIOK 3a-
BOIOBAHHSI [I€peBar pi3HUX Py CIOXKUBaYiB Ha 0a31 mepeBaru B KOCTI Ta LIMPILIOro BUOODY;

— JKOPCTKICTh BXIJHOTO Oap’epa B rary3b 3aBASKU CPOPMOBAHUM II€peBaraM CroKHBaviB;

— rapaHToBaH€ OTPUMaHHsS MPUOYTKY BiA peaizallii mpoJyKiil MiANPUEMCTBOM, IO
KOPHUCTYETHCSI IOCIYTaMH JIUILIE ITeBHOT hipMu;

— BUTICHEHHS TOBapiB-3aMIHHMKIB IUIIXOM 3MIIIHEHHS 3B SI3KIB 13 CIIO’KMBAaYaMHu.

Icnye GaraTo TO4OK 30py 100 BUIIB cTpareriid nudepenmiamii [1; 2; 3]. Ha nam mo-
IJI]1, MO’KHa BUOKPEMUTH I1"ITh OCHOBHMX CTpaTeriil audepenuianii npoaykry. Bzaemos3s’s-
30K CTpaTeriil 3a TIMOMHO0 MPOHUKHEHHS HAa PUHOK 300paxkeHuit Ha puc. 1.
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Puc. 1. Ctparerii nudepenmiamii

1. Texnonoriuna nudepeniianis. HoBa TexHosoris Moxke 3a0e31eYuT! JOCTAaTHIO 1IiH-
HICTh JJ1 qudepeniianii Ha puHKy. BoHa nae mo3uTuBHUM ePexT, HoKpallye SKICTh MPOaYK-
1ii, MOJIETIIye YMOBH Ipallil Ta 3abe3mnedye ii 6e3neKky. buibniicTs BUHaXoA1B 1 MPUPIBHIOBA-
HUX JI0 HUX KOPUCHUX MOJIENEH 3 SIBISETHCS B XOJl €CKI3HO-TEXHIYHOTO MPOCKTYBaHHS Ha
CTafll TOCHIAHO-KOHCTPYKTOPCHKUX pO3p00oK. OrnepaTopr MOOUTBHOTO 3B 3Ky HIUPOKO BU-
KOpHUCTOBYIOTH Taki ctpaterii (4G, HSPA, WAP).

2. HinoBa aqudepenuiaiis. Bona nouiipHa, K0JId IPOAYKT MA€ Pi3HY OLIIHKY CIOKHUBYOT
LIHHOCT1 Ha PI3HUX pUHKaX ab0 cerMeHTax. ¥ cerMeHTax pMHKY 3 BUCOKMMHU OLIIHKaMU CIIO-
KUBYOI LIIHHOCTI MPOJYKIii ab0 CerMeHrax, cladouyTauBUX A0 ILIH, CIiJ iX HIJBUIIUTH.
EdexruBHicTh 11IHOBOT nudepeHiianii BU3HAYaeTbCsl TOYHICTIO CErMEHTAllll, a TaKoX THM,
HACKUIbKM J100pe BUBYEH1 NOTpedHU, nepeBaru i nopeaiHka crnoxusavi. Ha sxanp, B Ykpaini
[IOKY 110 LIHOBA JMCKPUMIHALIIS 3yMOBJIeHa Hee(DEKTUBHICTIO PUHKIB, YHACH1IOK YOrO 3HaY-
Ha YacTuHa NpUOyTKY Iepernajgae TOProBIsiM, a He BUpoOHUKaM [4].

3. IIpoaykroBa audepeHuianis — oJHa 3 OCHOBHUX cTpareriii nudepenuianii. dude-
peHIliallis TOBapy 3IIMCHIOETHCS 3a TAaKUMH YWHHUKAMU: JIOJATKOBI MOJKJIHMBOCTI TOBapy;
e(eKTUBHICTh BUKOPUCTAHHS TOBapy; KOM(MOPTHICTh; HAAIMHICTh; CTHJIb 1 AU3alH TOBapy [5].

4. Komynikaniiitna qudepenianis. [lorano BuieHa HOBU3HA W MPUHIIMIIOB] BIAMIHHO-
CT1 MPOAYKTY BiJl TOBapiB KOHKYPEHTIB YaCTO CTAlOTh MPUUYMHOIO IPOBATY TEXHIYHO JIOCKOHA-
7101 Ta 3aTpedyBaHoi mpoaykiii. HegoctaTHh0 IpocTo Mo3uLiOHYBAaTH TOBAp SIK HOBUM, HEOO-
X1THO YITKO TOSICHUTH CIIO’KMBA4Y€Bl HOBU3HY ¥ YUM BOHA BHTigHA JUIsi HbOro. Came KOMYyHI-
KalliifHa MoJITHKa — 1€ 3B’SI30K MK BUPOOHUKOM 1 CriokuBadeM. YaCTHHOIO KOMYHIKAI[IHHOT
mudepenuianii pipmu € pexiama, PR 1 cTBopeHHS IMIIKY TOBapy.

5. CepgicHa nudepeniianiss. 30cepe/PKEHHs yBaru Ha sIKICHOMY O0OCJIyroByBaH1 KJIl€H-
TIB € CIOCOOOM IMABUIIUTH AUQPEPEHITIAIi0 MPOAYKTY un nmociayru. Judepeniamis B o0cy-
TOBYBaHHI KJIIEHTIB MO)Ke OyTH OUIbII JOPOTror0 Uil MapKH, OCKUIbKHM 1€ BUMAarae iHgpa-
CTPYKTYpPHOT MIATPUMKH ¥ MOCTINHOI peKiamMu, MOBIJOMJICHHS IKOT Harajaye NOTEHLIHHUM 3a-
MOBHHUKaM [P0 MOCIYTH, 10 MPOTIOHYIOTHCS.

Jlo pi3HOBHIIB cepBicHOI nudepeHiianii MoXKHa BIAHECTH AudepeHIiialliio 3a nepcoHa-
oM. Kommnanii MOXyTh JOCSIITH OUIbIIOT KOHKYPEHTHOI IlepeBaru, HaliMalouu ¥ HaBYaro4u
Kpalux ci1y>k00BIIB, HDK KOHKYPEHTH [6].

MosxHa BpaxoByBaTH Iu(epeHLialil0 i Ha OCHOBI €MOILIMHOIO 3B’S3KY, COLIAIbHOT
MPUB’S13aHOCTI CIIOKKUBaYa 10 OpeHa. Skmo ¢ipma gocarae Takoro eekty, To OTpUMae Bip-
HUX KJIEHTIB 1 TOJI WMOBIPHICTh IXHBOTO BIITOKY ayxe Mana. Lleil Bun nudepeniianii He
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BpaxoOBaHO Ha pHC. 1, OCKUTbKM B YKpaiHi MOKH 110 BIACYTHI CHIIBHI OpeHau, 00 CIIOKUBavi
OynH IM HaCTUIbKU BIPHUMH.

CrorogHi B YKpaiHi NOPIBHSAHO 3 IHIIMMU Taly3IMH JOCUTh YCHIIIHO (YHKIIOHYE pPH-
HOK KOHJIUTEPChKUX BUPOOIB. BiH € goctaTHhO copmoBanum, 00 nonHax 2/3 oOcsAriB roToBoOi
MPOJYKIIiT HA HbOMY 3a0€31eUyI0Th JiJiepu PUHKY [7].

JUi KOHOUTEPCHKOI Tamy31 XapakTepHa TEHAEHLIsI CKOPOUEHHS KUIbKOCTI BUPOOHUKIB.
HesBaxkaroun Ha 10 TEHIECHIIIIO, HA PUHKY IPAIIO€ BEJIMUE3HA KUIBKICTH APIOHUX OTEpaTo-
piB. Jlinepamu ranysi € “Roshen”, “Konti”, “ABK”, “bickBir-mokonazn” i “KuroMupcbki j1a-
couri”. ["any3p BiI3HaUa€THCS BUCOKUM PIBHEM KOHIIEHTpALIil i, BIAMOBIAHO, BUCOKUM PIBHEM
KoHKypeHuii. ¥ 2013 p. BapTo 0o4iKyBaTH 3HAYHOI'O 3arOCTPEHHS KOHKYPEHLII Ha BHYTpILI-
HbOMY PUHKY Yepe3 YaCTKOBY BTpaTy 30BHIIIHIX PUHKIB 30yTYy.

[H1110F0 0COOMUBICTIO KOHAUTEPCHKOT Tally3l € MaKCUMaJIbHE PEriOHAIIbHE OXOIICHHS —
KOHAMTEPChKI BUPOOU BUTOTOBIIAIOTH Y BCIX perioHax Ykpainu. Jlizepamu BupoOHuuTsa (mo-
Hajg 90% 3aransHOTO 00CATY) € JloHenbka, KuiBcrka, Binauipka ta [losnraBehka o6macti, mo
3YMOBJIEHO PO3TalllyBaHHSM y LIUX perioHax BUPOOHUYMX MOTYKHOCTEH JijiepiB ramysi [8].

Jlinepamu Ha KOHAUTEPCHKOMY PUHKY € komnaHis “Roshen”, rpymna “KoHTi” 1 komnaHis
“ABK”. Ha nux npumnanae nonan 41% BITYN3HSHOTO KOHAWTEPCHKOTO PUHKY. SIK BHIHO 3
puc. 2, Tpifika IUX NPOBITHUX oneparopiB puHKY y 2010 p. HapocTuia cBoto yacTky Ha 3%, a
y 2011 p. Bonu Brpatuinu 10,4% uvactku punky [9; 10].

M iHWi
Roshen

B KoHTi

24,60% 25,20% 20,80%

B ABK

2009 2010 2011

Puc. 2. YacTkn puHKY OCHOBHUX YKpaiHCHKUX BUPOOHUKIB KOHIUTEPCHKOro puHKY (2009-2011 pp.)

i miagnmpuemMcTBa IOPOKY IHBECTYIOTh Y PO3BUTOK Taily3i 3Ha4yHi kowtu. Ha npoBigHux
KOHAUTEPChKUX (habpuKax MPOBEAECHO MOBHY MOJEPHI3allil0, YCTAHOBJIEHO HAllCy4acHIlIl BU-
poOHUY1 JiH1T. 3HAYHO MIABUIIEHO TEXHOJIOTTYHICTh 1 HAYKOEMHICTh BUPOOHUIITBA.

["anmy3p pO3BUBAETHCS B YMOBAX KOPCTKOi BHYTPIIIHBOT i 30BHIIIHBOI KOHKYPEHII11, 1110
CTUMYJIIOE TTOCTIMHO BIOCKOHATIOBATH YIPABIIHCHKI MPOIECH Ta 3a0e3reuyBaTH BUCOKI CBi-
TOBI1 CTAaHJAPTH SIKOCT1 BUPOOJICHOT PO TYKITIi.

Opnum 3 minepiB ranysi € kopnopauis “Roshen”. IlpoananizyBaBiiu ii MapKeTHHIOBY
JISTBHICTB, aBTOP BUIUIMB TaKi TOJIOBHI cTpaTerii nudepeniiarii:

1) TexHonoriuHa audepeHianis;

2) nmpoayktoBa audepeHiriamis;

3) koMyHiKaIlliiiHa TudepeHiianis.

Jljis po3yMiHHS IPUYKH BUOOPY LIUX CTpATEriid MpoaHalli3yeMO MpoLec IXHbOTo popmy-
BaHHSL.
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OpHa 3 NpUYMH, YOMY KOPIIOpallis Ioyvajga BUKOPUCTOBYBATH TE€XHOJIOTIUHY AudepeH-
IiaIliio — 1€ 3acTapiii TEXHOJOT1i, Ha 0a31 IKMX HEMOXKJIMBO BUPOOUTH KOHKYPEHTOCITPOMOK-
Huii ToBap. Lle miarBepmxye i micia “Roshen”: “Mu cranemo migepom y cdepi BUpOOHUIITBA
1 3aJI0BOJICHHSI NTOTPeOU HAcEJEHHS B AKICHUX MPOJAYKTaX XapuyBaHHS Ha PUHKY YKpaiHu’.
Jlia yeniniHoi peanizauii 1i€i cTparerii moTpioHO MaTH MepeloBe TEXHOJIOTIUHE 3a0e3eueH-
Hsa. HOBITHI TeXHOJIOTIT — 116 HOBMH BUTOHYCHMI CMakK ISl CIOKHMBadiB. BapTo 3a3HaumnTw,
mo Kopropauis “Roshen” BoJiofie TEXHOJIOTTYHOIO IHHOBALIEID KOHAUTEPCHKOTO BUPOOHU-
LTBa — JIBOMa HOBITHIMHM BIIJIMBHUMHU JIHISIMH 3 BUPOOHMIITBA LyKepok meTonoMm “Triple-
shot”. Texnonoriuna i ToBapHa audepeHItiaii B3a€MOJOMOBHIOIOTh OJTHA OJIHY.

OCHOBOIO MPOAYKTOBOi CTparTerii KOpHopaiii € po3BUTOK aCOPTUMEHTY IIOKOJAJHUX
LIYKEPOK 3aBJASKU CTBOPEHHIO YHIKQJIbHUX MPOJAYKTIB, IKUM IpUTaMaHH1 0COOJIMBI CIIOKHUBYI
BJIACTHBOCTI.

Sk 1 OUIBIIICTD BITYU3HSHUX BUPOOHUKIB KOHIUTEPChKUX BUPOOiB, “Roshen” moctiitHo
OHOBJIIOE CBOi I'OJIOBHI aCOPTUMEHTHI rpynu. Hampukian, cerMeHT LyKepoK Ha Bary B IO-
CTIMHINM AMHaMILI — BIH TO 3BYXKY€ETbCA, TO po3luproeTbes. HalicnaOui HaliMeHyBaHHS BUITY-
YaroThCs, a 3aMICTh HUX Ha PUHKY 3 SBIISIOTbCS HOBUHKH. Lle HE cTocyeThes Nuiie Takux cy-
nepOpeHiB, sk, Hanpukiaa, “KuiB BeuipHiii”. OCHOBHE MpaBUJIO KOPIIOpalii: Te, 110 HE
CMauHe, — He IPoJaeThes, SIKUM Ou He OyB pexinaMmHuil Oroxer [10].

Bbpenn “Roshen” Mae HU3KY KOHKYpPEHTHHUX I€peBar CTOCOBHO COJIOJIOIIB 1HIIUX TOP-
rOBUX MapoK. BusiBlieHa TEHIEHIIs BUIEPEIKEHHS CMaKOBUX sIKOocTeld BUPOOIB “Roshen”,
10 MOSICHIOETHCS BULIIUM PIBHEM BUKOPHUCTAHHS B PELIENITYpl apOMaTUYHUX HATYypalIbHUX J0-
6aBok. [lopiBHIOIOUM €JIeMEHTH MPOCYBaHHS, YCTAHOBJIEHO, 110 KOPIOpALis MiJi TOPTOBOIO
Mapkoto “Roshen” Bumepekae cBOiX KOHKYPEHTIB €(PEKTHUBHICTIO PEKIaMHOI MiATPUMKHU U
Akl CTUMYJTIOBaHHS 30yTYy.

0L RSP RPRPI (dens OpeHma BIpPOBaKEHA Ha
nignpuemMcTBi. Y koproparii “Roshen” gie crpareris Branded House (komnanis-Openn), sxa
0a3yeTbcsi HaA KOHIENUii peanizamii Bciel NpPOAYKLII KOMIaHIi MiA OJHUM OpeHaoM
(xapaktepHa ans Takux QipMm, sk Audi, BMW, Samsung, Sony), npu oMy BiH TaKOX €
KOpHopaTUBHUM Openyom [12].

Cgoro uacy “bropo MapketunroBux TexHOJIOTi” CTBOPHIIO W MO3ULIOHYBAJIO OpeH[
“Roshen”. Cnemianictu iboro bropo manu po3poOuTH CTpaTeriro MO3UIIOHYBaHHS W CIOTaH
TM “Roshen”. Konu mMapka TUTbKH 3’ BUJIAcsS Ha JESKUX BUIAX MPOAYKTIB, bropo Hamossra-
JI0 Ha HEOOXIJHOCT1 3MIHUTH Ha3BY, OCKUIbKU Ha3By ‘“Roshen” BoHHM BBaxaiu HETOCTATHHO
pecypcHoro. Ha3pa “Roshen” — 1ie Heosnoriam. Takoro cioBa B yKpaiHChKill 1 pOCIHCHKIH MO-
Bax HeMae. Ajie CTBOPHUBUIM ICTOPIO AJIs 1IbOTO OpeHja, bropo TMM caMuM yCyHyno Henoui-
KU, MOB’s13aH1 3 Ha3BOIO TOProBoi Mapku. [Ipo 1e cBiquuTh JochiKeHHs, npoBeaeHe “Mix-
HapoHoto MapketunroBoto ['pynoro Ykpainu” 1 piHaHCOBO-aHATITUYHOIO KOMMaHi€e “Pro-
Consulting” nig Ha3Boro “30 HalnonmyaspHIIUX OpeHIIB YKpaiHu, 3TIJHO 3 AKUM Y JIUCTO-
nazi 2009 p. kopnoparis “Roshen” nmocina nepire miciie cepes HaCHIBHIIMX OpeHAIB YKpa-
THU.

TakuM 4MHOM, BUPOOHUKU HIYOTO HE MIHSUIM i HE IPUKpallaid B TOBAPHOMY €KBIBa-
JICHT1 MapKu, a JIMIIE MiJCHIWIN 1ICHYI0U1 repeBaru. Ha ocHOB1 HOBITHIX TE€XHOJIOT1H BHUPOO-
HULTBA Ta CTpATerii MO3UIIIOHYBAHHS JOTIYHO BUHUK ciorad «‘Roshen” — comonkuii 3Hak
SIKOCT1», IKUH 1 0yB 3alIPOIIOHOBAHUM KITIEHTOBI.

CrniouaTky OpeH]1 pocyBaBcsl IaCUBHO — 3’ sIBUBCS 3HaK “Roshen” Ha ymakoBIi, mjiakarax
y MICIIX MPOJIAXKIB, ajieé aKTUBHOI PEeKJIIaMHO1 MATPUMKH HE Oyno. 3 oceni 2002 p. Oyna 3a-
IyL[eHa MacoBa peKJiaMHa KaMIlaHisl, Y X011 IKOT BUPOOHHUKH JIOHECIIH JI0 CII0KUBAYIB T€, 1110:

1) 6penn “Roshen” — cyro ykpaiHncbkuii 6penj, To6to kommnanisa “Roshen” — ykpaincs-
KU BUPOOHMK, Ha BIMIHY BiJ KOHKYpeHTIB (“Koponu™ 1 “CBiroua”). OCHOBHE MOB1IOMIIEH-
Hs: “Roshen” — ykpaiHChbKu BUPOOHUK KOHIUTEPCHKUX BUPOOIB BUCOKOT SIKOCTI;
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2) ycs MpOJyKIlis KOMIaHil — NpoayKuis BUCOKOI skocTi. Cinoran «“Roshen” — conon-
KW 3HaK SKOCTD».

CrocoBHO KOMYHIKaIlii OpeHaa, TO BOHA MOYMHAIACS 3 KIACMYHOI KOMILUIEKCHOI PEK-
namHoi kamnasii. 1100 1ocsaruyTu MakCuManbHOTO OXOIJIEHHS LUIbOBOI ayIUTOPIi, 3a/1i0Ba-
T BC1 3araJibHOHAIIOHAJIbHI TENEBI311H1 KaHAIU K HAaWMAaCOBIMIUNA 3aCi0 PO3MOBCIOKEHHS
iHpopmanii. Ha 6a31 mnosuimioHyBaHHs Oyjo CTBOpeHO iMijpkeBuM posuk “Kommnanis
“Roshen” — ykpaincbka komnanis”. 3’siBUBCs ciiorad “Ykpaina. Bin kparo mo kparo! Ykpain-
ui. Big ceprst mo ceprpt!” Ponuk ctaB mepmuMm eranoM komyHikaiii. OgnoudacHo “Roshen”
npoBoauB akTUBHY PR-kamnanito B mpeci. @opMar CijIKyBaHHS 3 MPECOIO — MPEC-CHIJAHKH.
Komnanis He cTaBuiia 3a MeTy 000B’3KOBY IyOliKailiio MaTepiaiiB y Bcix 3MI, 3 sikux npu-
XOJIWIIN KYPHAJIICTU Ha Mnpec-cHinaHku. Ha npec-koHpepeHisax npecTaBHUKN KOMITIaH1i po3-
MOBLAAJIM HE CTUIBKH MpOo caMy KommaHio “Roshen”, ckinbku mpo cuTyalliro Ha puHKY B Li-
JIOMY, HOBUHKH IPOAYKIIii, BUPOOHUIITBO IPOAYKIIil, OCHOBHI IHTPEII€EHTH MPU BUPOOHUIITBI
coJiojioiB, xap4oBi no0aBku. IloTiM g xypHanicTiB OyB opraHi3oBaHUI Hpec-Typ IO
TpbOX (abpuKax.

Pexnamna xammanis OymyBanacs 3a TaKOK CXEMOIO — PEKJIAaMHHMM POJIMK Ha BCIX KaHa-
nax, PR-mMarepianu npo mpoaykiliro 1 KOMIAHIO — Y PI3HUX BUAAHHAX, Y T. 9. 1 CIEIiani3oBa-
HUX BUJAHHSIX, OJIOKOBa pekjiama B jKIHOYIM Ipeci, sika Majia YiTKHil acolllaTUBHUN 3B 30K 3
poJIMKOM Ha TenebayeHHl. I3 crenianizoBaHuX BUAAHb 1HGOpPMaLlis pO3MILIyBajacs B IEBHUX
KypHaJax, M0 PO3MOBCIOKYBAINCA B TOProBUX TOukaX YKpaiHu. CTOCOBHO 30BHIIIHBOT
peKiIaMu, TO BOHa 0€3M0CcepeIHbO HE TIOB ’A3aHa 3 poJIMKOM. Lle — mBuale npoaykroBa pek-
Jama, ajie CKpi3b B 000B’SI3KOBOMY MOPSIKY NpucyTHIiN jgorotun “Roshen” [13].

Panime BukopucToByBajacs paaiopekiama, He IpsMa, a y BUIUIA/1 CIIOHCOPCTBa. Are,
3a OI[IHKaMH, JUIs PEKJIIaMU Xap4OBHUX MPOAYKTIB (Y T. Y. 1 KOHAUTEPCHKUX) PAJIO € HE TyXkKe
e(eKTUBHUM, OCKUIbKU IIYKEPKHU — 1I€ MPOAYKT, IKUM CHOXKuBa4 xo4ye 6aunuti. Konaurepcbki
BUPOOU — MPOJYKT IMITYJIIbCHUM; PILIEHHS PO MOT0 MOKYIKY BiOYBA€ThCSI CHOHTAHHO — Y
MiclsX npoaaxiB. ToOTO KOMyHiKallis HJe 3a TAaKOI CXEMOIO: CIIOKMBad M0OAYUB MPOIYKT
1o TesiebaueHH!o, MOTIM y CylepMapKeTi Ha MOJIML, IPUTaiaB Horo i yXBajuB pillIEHHS PO
noKynky. ToMmy Ha paaio HallePEeKTUBHILIMME € CIIOHCOPCHKI aKI[ii Ta KOHKYPCH.

Toprosa mapka “Roshen” Bifpa3zy acoIitoeTbcs 3 BIJOMUM ciioraHoMm kopropaiiii “Co-
JOJKUN 3HaK fKocTi”. TpboMa 3BUYAaliHUMM CJIOBaMM yBary CHoOKHBaua 3BEpHYTO Ha Te, 110,
Mo-TIepIIIe, 11e COJIOOIII, 3BUYAHO, 1, TO-Ipyre, 0 BOHM cMauHi, 00 skicH1. Cami ciioBa “co-
JIOJIKUM 3HAK SIKOCTI” HalKMCaH1 Ha eMOJieM] KajlirpaiuHUMH JIITepaMu i CX0X1 Ha HAIlUCH Ha
TOpPTax, U0 TAKOXK BUKJIMKAE ACOLIAIIII0 13 COJIOAOIIAMH.

[Tig neBizom “306epu cBoro Ykpainy!” BigOynacs nmpomoakiiis — «‘Roshen” — Ykpaina. Bin
Kparo /10 kpato!» BoHa mpooBkuia mocaimoBHe BTUICHHS! KOHIIEMIT TpocyBaHHs “‘Roshen” sk
YKpaiHCbKOI'0 BUPOOHMKA KOHAUTEPCHKUX BUPOOIB BUCOKOT sikocTi. Ilicis akiii Oyno npoBeseHo
JOCIIJDKEHHSI PO Te, SIK BIUIMHYJA KOMYHIKalig Ha Openn “Roshen”. Otpumani pe3ynbrati —
M1IBULIEHHS 3HaHHA Mapku. CriokuBau novaB acolitoBatu “Roshen” sik ykpaiHCbKoro BUpoOHU-
Ka KOHIUTEPChbKUX BUPOOiB. OOCAT MpoIakiB IIYKEPOK Y KOPOOKaxX 30UIBILINBCS.

[Ticnst mepiroi mpomo-akiii IPOTATrOM POKY MPOJIOBKYBAJIOCS MIACUICHHS KOMYHIKAIii
BCE TOTO X posinka. Ha 6ir-6opnax 3’ siBUIMCS IM1JIKEB1 IUTaKaTH, 110 AEMOHCTPYIOTh POAYK-
uiro TM “Roshen”.

HaiinonynsipHimuyMu 3axo/1aMy 00 CTUMYITIOBaHHS 30yTy B “Roshen” € migrpumyBanHs
pexiiaMu ¥ creuianbHi po3npoaaxi. OCHOBHA MeTa po3NpOoJaXiB — CTUMYIIIOBAHHS IPUILIUBY
MOKYTIIIB Yy MarasuH 1 CKOpO4€HHsI TOBapHUX 3amnaciB. PexinaMa Takux po3nposnaxiB Mae BUTJIS
OTOJIONIEHb Ha JIBEpAX a0 BiIKHAX Mara3uHiB Mepexi “Roshen”. Posnmpoaaxi npoBoasTbes A
TOrO0, 100 30UTBIIKUTH TOBAPOOOIr 1 O30yTUCS BiJ 3aJIMIIKIB TOBAPIB HAITPUKIHIII CE30HY.

CrumymoBanHs npojaxis y “Roshen” cripsimoBaHe Ha MoCTiliHE MiATPUMYBaHHS 00cCs-
ry 30yTy Ha HeoOXigHOMY piBHI. Lle — SKICHMI 1HCTPYMEHT AJis TOro, 00 JOMOMOITH CIIO-
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Inaoin X.I'. Ananis crpareriii qudepeHnianii npoaykTy HiAIPUEMCTB Ha KOHJUTEPCHKOMY PUHKY

JKMBayaM 3pOOWTH CBii BHOIp Ha KOPUCTH MEeBHOro ToBapy. CaMe CTUMYIIOBaHHA 30yTy 1 €
TUM (haKTOpOM, 1110 3MYIITy€e BUOpATH TOM TOBap, IKUN XO4e peaii3yBaTu MpPoIaBellb.

OCHOBHMMM IHCTPYMEHTaMU CTUMYIIOBaHHS 30yTy B “Roshen” e:

® aKIIil 3HKEHHS I[IH Y Mara3uHax Mepexi;

® aKIIil ceriadbHuX IiH: “ToBap IHA", “IiHa JHS .

KepiBuuurso “Roshen” cTBepmxye, 110 NMpOBEACHHS 3aXO0/AIB 13 CTUMYJIIOBaHHS 30yTy
Ma€e OyTH KOPOTKOCTPOKOBUM 1 MOCTIHHO 3MIHIOBATHUCS, OCKUIBKH CHOXKMBA4 4yepe3 MEBHUN
Yac CTa€ HECTIPUNHATIMBUM JI0 BIUIUBY.

Cxemy B3aeMO3B 3Ky MK TOJIOBHMMHM CTpaTeriaMu audepenuianii Openga “Roshen”
HaBe/leHO Ha puc. 3. Ha Hiif moka3aHO B3a€MO3B 30K HAMBaroMiliux cTparerid audepeHiiia-
uii npoaykuii TM “Roshen”. LlenTpanpHoto crpareriero audepeHiiaii koprnopauii € mpo-
IOyKTOBa AudepeHuialis, Ha 6a3l sikoi popMyroThes 1HIII cTparerii. TexHosoriyHa aqudepen-
iaris Jgae 3MOTy BHPOOJISITH SIKICHY NMPOAYKI[if0. BianmoBigHO, SKICTh, HOBITHI TEXHOJIOTII i
oOnaHaHHS B KOMYHIKAIIHHINA qudepeHIriarii.

TexHonoriyua

P —— ApxiTekTypa moptdens

Openna — Branded House

IIpoaykroBa
audepenuianis

\ Komynikariiina

nugepeHIyais

Puc. 3. B3aemo3B’s30k Mixk crparerisimu nudepenitiaiiii Opennaa “Roshen”

ABTOpOM Yy 1110 CXEMY BKJIIOUYEHO apXITEKTypy mnoprdens OpeHa, OCKUIbKY BOHA Mae Oe3-
rocepeiHiil BIUIMB Ha (OpPMYBaHHS KOMYHIKAI[IiHOT IISUIBHOCTI MiIpHEMCTBA. Takox 3a
JIOIIOMOTO10 1I€T cTpaTerii JUPEepeHLII0ETHCS TPOAYKT Bl KOHKYPEHTIB Y KOHIUTEPCHKIM ramy3i.

BucHoBkM. YKpalHCHKUIT PUHOK COJIOJONIIB € JOCHUTH PO3BUHYTHUM 1 AudepeHIiiiioBa-
HuM. Ha HbOMYy npesicTaBiieHa BenMKa KUIbKICTh OpEeH/IIB, AUIBHICTD SIKMX CIpPSIMOBaHa HE JIU-
1€ Ha HAI[IOHAJTBFHUH, a 1 HA MDKHApOJHUM PUHOK. ApPXITEKTypa OpeHna € 4iTko chopMoBa-
Hoto. TM “Roshen” BuxopucroBye crpaterito Branded House, sika cripusie komyHIKamidHinA
JISUTBHOCTI LbOTO TinnpueMcTBa. Uepes Te, 110 osubHICTE 10 “Roshen” yxe cdhopmosana mo-
3UTUBHO, TO MPU BUXO/Il HOBOTO TOBApY BIH Ma€ MIATPUMKY Openja komnanii. Lle 3ymoBieHo
ocobnuBicTIO oOY0BH nopTdens Openaa. IlpoananizyBaBiu MapKeTUHIOBY ASUIBHICTD Haii-
OUIBIIOT KOMIIaHIi KOHJUTEPCHKOTO PUHKY YKpaiHM, MOXHa 3pOOUTH BHCHOBOK, IO BOHA
30Cepe/PKye CBOIO yBary Ha ToBapHii audepenmiamii. Lle minTBepmkye 1 1i cmoran — «“Roshen”
— COJIOJIKHUM 3HAK SIKOCT1», aJKE SIKICTh — OJIUH 13 KPUTEPIiB TOBAPHOI Ar(epeHITiallii.

VY mporieci cTBOpeHHST OpeHa MOkHA AUGEpPEHITIIOBAaTH TOBAp HA PI3HUX €Tarax Horo
ctBopeHHs. TM “Roshen” BukopuCcTOBYye 0OJHOYACHO JEKUIbKA CTpaTerii (TEXHOJOTIYHY,
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Axmyanvui npobremu po3gumky eKkoHomiku peziony. Bunyck 9.

MIPOJIYKTOBY, KOMYHIKaIIiHYy), 3aBISKU YOMY OTPUMYETbCS CHUHEPreTHUHUN €eKT 1 cuiia
OpeHJa 3pocTae. YHACHIIIOK bOTO 30UTIIYETHCS TIMOMHA MPOHUKHEHHS HA PUHOK, BiIMTOBI-
HO, 3MILIHIOETbCS KOHKYPEHTOCIPOMOKHICTD 1 3p0cTa€e NprUOyTKOBICTh KOMITAHII.
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