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AHoTouifi. Y JaHId CTaTTi NPOAHATI30BAHO CTAH VKPAIHCHKOI'O PHHKY JIOTICTUYHHX MOCTYT 32
PIBHSAMH JTOTICTHKH. BiamoBimHO A0 moTped PUHKY JOTICTHKH Ta CYTHOCTI JOTICTHYHOI HOCITYTH
HaBeACHA (YHKIIOHANBHA CTPYKTYpPA JIOTICTHYHUX IMPOIECIB SKOHOMIYHOI misimbHOCTI. [loTpeba B
JOTICTUYHHUX MOCAYraxX 3 KOXKHHUM POKOM 3pPOCTaE sk B YKpaiHi, Tak 1 y CBiTl B 1iiomy. [IpoBencHo
aHai3 CTaHy PUHKY JOTICTHYHUX HOCTYr B YKpaini. byno nocmipkeHO pUHOK JIOTICTUYHUX MOCHYT 1
HA3BaHO JIOTICTHYHI KOMIAHII Ta JOTICTHYHHX OMNEpaTopiB, sSKI AiF0OTh B YKpaiHi. BuzHaueHo
0COONHBOCTI AISTIBHOCTI TPAHCHALIIOHATBHUX KOMIaHIN y cepl TOriCTHKH.

KirouoBi cnoBa: mocnyra, JOTICTHYHHE cepBic, MpOBaiAep NOTICTHYHUX MOCTYT, JTOTICTHKA,
JOTICTHYHI KOMTIAHii, TpPaHCHALIOHANBHA Kopropauis, 1HQOPMAIIHHO-IOCEPECIHULBKI TOCTYTH,
JOTiCTHYHE 0OCIYTOBYBAHHSL.

154



Txau O.B., Borowyx 1.4. OcoGIMBOCTI JOTICTHYHOTO YIPABIIHHSA MAaTCPiaTbHIMH Ta CEPBICHUMHE MOTOKAMH

Tkach O.V.', Voloshchuk I.A.”
FEATURES LOGISTICS MANAGEMENT OF MATERIAL FLOWS AND SERVICE

' Vasyl Stefanyk Precarpathian National University,
Ministry of Education and Science of Ukraine,
Department of management and marketing,
Shevchenko str., 14, Ivano-Frankivsk,

76018, Ukraine,

tel.: 0342223362,

e-mail: kmim@pu.if.ua

? Vasyl Stefanyk Precarpathian National University,
Ministry of Education and Science of Ukraine,
Department of management and marketing,
Shevchenko str., 14, Ivano-Frankivsk,

78600, Ukraine,

tel.: 0342223362,

e-mail: rira-ua@mail.ru

Annotation. In this article the Ukrainian logistic market has been analyzed as the levels of
logistic. In accordance with the necessities of logistic market and essence of logistic service a
functional structure of economic activity logistic processes is submitted. A requirement in logistic
services grows by an year as well as in Ukraine and in the whole world. The analysis of market of
logistic services condition in Ukraine has been provided. The market of logistic services was analyzed
also the logistic companies and operators act in Ukraine are mentioned. The features of transnational
companies activity were stipulated certain in the field of logistic.

Key words: service, logistic service, provider of logistic services, logistic, logistic companies,
multinational corporation, informatively-intermediary services, logistic maintenance of consumers.

Beryn. CyvyacHa BITYM3HSIHA 1 CBITOBA MPAKTHUKA CBIAYATH MPO 3POCTAHHS POJI MOCTYT
y KOHKYPEHTHO3aTHOCTI MIAMPHEMCTB Ha pHHKaxX 30yTy. Lle MOSICHIOETBCA B IepIIy depry
THM, IO B Cy4acHIH €KOHOMILI YITKO MPOCTEXKYETHCS HAMPSIMOK PO3BUTKY CYKYITHOI IPOTIO-
3ulii «roBapy — mociyruy. Ilokynenp (aktudHo 3700yBae HE TILNBKH TOBAp SK (Hi3UUHMN
00’eKT, aje 1 MOCHyrd, sIKi CyNmpPOBOKYIOTh MOTO Mpojak. Y HHUX yMOBax JUisl OUTBIIOCTI
CTIO’KMBAYIB CTajla BAXJIMBOIO HE Ccama MPOMO3MIIisl, a, CKopilie, Cy0’eKTHBHHUI croci0 il
CIPUHHSATTS.

IIuTaHHs PO3BUTKY JIOTICTUYHOTO YMPaBJiHHSA HAOYyBarOTh BCE MACIITAOHIIINX TOCIHI-
IDKeHb Y Tpalsdx 3apyOlKHUX 1 BITUM3HSHUX BYCHHX. BUBYEHHSM MUTAaHb BU3HAYEHHS,
kiacudikaii i B3aemonaii 3afimanucst 6arato 3aKOpAOHHHMX H BITUM3HAHUX BueHHX. Cepen
Hux wmokHa BuaumtH  AM. lamkuncekoro [1], b.A. AmnikiHa, B.I Cepreesa [7],
€.B. Kpukascekoro [8], P.P. Jlapiay [9] Ta iHImImx.

OpnHak anHami3 onmyONiKOBaHUX Mpalb 3 AaHOI MPOOJIEMATHKH Aa€ MiACTaBU T'OBOPUTH
PO HEAOCTATHE HAYKOBE PO3KPUTTS OKPEMHUX MHTaHb LIOAO VIPABIIHHSA MaTeplaJbHUMHU
MOTOKaMH 3 ypaxyBaHHsAM crieni(iky (YHKIIOHYBAHHS BITYU3HSHUX MiANPHEMCTB.

Tomy B ocTaHHI poku MPepOraTuBOo JIOTICTHKH TIOPSIA 3 ynpaBniHHs{M MaTepiaJ'IbHI/IMI/I
NOTOKaMH € ¥ YIpaBJiHHS CEPBICHIMH MOTOKaMU. KpiM TOro, JIOTICTUYHMIA MiaX1a BUSBUBCS
e(l)eKTI/IBHI/IM 1 A7 mAnpUEMCTB, SIKI TUIBKM HAAAOTh IOCHYTH (TPAHCIOPTHI, €KCIIEAu-
TOPCHKI, BAHTAXXOTIEPEepOoOHi Ta 1H.).

IocTraHoBKa 3aBAaHHA. METOI OCIIKEHHSI € BHIUIEHHS OCHOBHUX OCOONMBOCTEH
yIPaBJIIHHS MaTePialIbHIMH Ta CEPBICHUMHU NOTOKAMH JIOTICTHKH.

PesyabraTn. OnHuM 13 HaAWBaKITUBIIINX 3aBIaHb JIOTICTHKU € HAJAHHS JIOTICTHYHUX
nocnyr. Lle mos's3aHo 3 yCBiZOMIJIEHHSM OaraTrbMa KOMIIaHISIMH HEOOXIOHOCTI OpieHTaIli y
CBOII OisNIBHOCTI HA KIHLIEBOIO CIIOJKMBaua, SIKMH BHUMAarac He TUIBKH CBOEYACHOCTI Ta
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TOYHOCTI, & 1 IUKTYyE€ YMOBH, BU3HAUAIOUM CKJIAJ Ta PIBEHb SKOCTI MOCIYT, IO HANAKOTHCS
HOMy B IOCTa4aIbHO-30yTOBOMY MPOIIEC.

[Tocnyru OTICTHKHN € crenudiuHIM TOBapOM, MPONAKOTBCA 1 KYIMYHOTbCS HAa MiKHA-
POOHHUX TPAHCHOPTHUX PUHKAX, $KI PO3PI3HAIOTHCS 3aJNEKHO BiA BHIIB TPAHCIOPTY,
reorpadpiuHUX paliOHIB MEPEBE3CHHS Ta BUIIB IEPEBE3CHUX BAHTAXKIB.

PHHOK JOTICTHYHUX MOCHYT PENPE3EHTYIOTh KUTbKA CETMEHTIB. 3a CBITOBOIO CTPYKTY-
POIO 3HAXOAMMO TaKl BaplaHTH CErMEHTAIlli:

— mepiui — nepeadavae MoAia Ha TaKl CErMEHTH: TPAHCIIOPTHO-EKCIIENULIIHHI TOCITYTH;
KOMIUIEKCHI JIOTICTUYHI PILIeHHS; YIPABIiHHS JaHLIOTraMu roctasok [10];

— npyruii — mependavyae MOAUT HAa TaKi CErMEHTH: 3 MDKHAPOTHOI Ta BHYTPIIIHBOI
eKCIPEeC-TOCTaBKH; 3 KOMIUIEKCHHUX IIepeBE3e€Hb NPUBATHOIO Ta CIyKOOBOro MaiiHa; 3
MDKHapOAHUX 1 BHYTPILTHIX nepeBe3eHb BaHTaxkiB [11, ¢. 49-50];

— TpeTiii — nepeadadae MOIUT Ha TaKi CETMEHTHU: €KCIIEULIS, TPAHCIIOPT, JOTICTHKA.

Jna YkpaiHu xapakTepHa IHIIA, BIIMIHHA CTPYKTypa raiysi, a came: TPaHCIOPTHI
MOCJTYTH, CKJIAJChKI MOCIYTH, €KCIIEANIIINHI, YIPaBIiHHS JTaHIoramMmu nocrasok [12]. IIpore
AOUUTbHO OysI0 O BUIUIUTH TaKi CETMEHTH:

— TPAHCTIOPTHO-EKCIEeTULIIIHI TOCTYTH;

— npodpeciiiHi CKIIaChKi MOCIYTH;

— eKCIIpec-I0CTaBKa;

— KOMIIJIEKCHI JIOTICTUYHI PIIIeHHs (KOHTPAKTHA JIOTICTHKA);

— YIPaBJIiHHS JAHIIOTAMH ITOCTABOK.

3okpema Ha 3axoi LTMPOKO BUKOPUCTOBYIOTBCS MOHSITTS «JIOTICTUKA CEPBICHOTO BIATY-
Ky» (SRL), mo BU3HAYAETHCA SIK MPOLIEC KOOPAMHALI JIOTICTUYHUX Orepauiid, HeoOXITHIX
IUTE HAaHHS TIOCHYT Hale(peKTUBHIIIUM MO0 BUTPAT 1 3aJI0BOJICHHS 3aIHTIB CIIOKUBAYIB
cnocodom. SRL — minxin € HalyacTime OCHOBHUM CTPATETIYHUM €JIEMEHTOM MEHEIKMEHTY
OaraTbOX 3aKOpAOHHUX (ipM, SKI HAJAIOTh MOCHYrH. KpPUTHYHUMU €JeMEHTAMU IbOTO
MIIXOAy € IPUHOM 3aMOBJICHb HA MOCIYTH 1 MOHITOPUHT HaAaHHA MOCiyr. Sk 1 marepianbHi
MIOTOKH, TMOTOKH TOCIYT TOLIMPIOIOTBCS Yy TEBHOMY CEpPENOBHINI JOCTABKU (IUIsI TOTOBOI
NPOAYKIil — Yy PpO3MOAUTBYIA Mepexi), y sAKIH ICHYIOTb JIAHKH JIOTICTHYHOI CHCTEMH,

JIOTICTUYHI KaHanmW, jaHmoord 1 T.4. Lo mepexy HOTpi6Ho H06y,I[YBaTI/I Tak, mobd 3
MaKCHUMaJIbHOK €(EeKTUBHICTIO 3aJOBOJIBHATH BHMOTHM KIIEHTIB INOAO piBHS OOCIYyroBy-
BaHHSI. HpI/IKJ'IaL[aMI/I nofiOHUX MepexX € Mepexi CTaHmId TeXHIYHOTo o6cnyFOByBaHHs[ i
NYHKTIB aBTOCEpBiCY aBTOMOOUTEOyAiBHUX (ipM, Mepeki NepeanpoAa)KHOro 1 Micis
NPOAAXKHOTO cepBicy OunbmiocTi (ipM, sKi BHUPOONSIOTH NPOMHUCIOBI €IEKTPONoOyTOBI
TOBApH 1 T.1N.

TakuM dYHMHOM, TPEIMETOM JIOTICTUYHOTO CEpBICY € TeBHUN KoMIuieke (Habip)
BIATIOBIAHUX MTOCIYT.

[Tocnyra B y3araibHEHOMY p03yM1HH1 — LIe JiesiKa JIisl, 0 MPUHOCHTH KOPHCTh CIIOXKHU-
Bady. Ilocnyra sk NPOAYKT mparmi Mae CIIOXHBYY BapTiCTh, 1 L€ BHU3HA4ae il TOBapHHH
XapakTep, SIKUI BUPAKAETHCS B 3MaTHOCTI OyTH peasi3oBaHOK CHOXKUBAYAMH SIK CBOEPITHUM
ToBap. Llg puca cropimHIOE TOCIAyrH 3 MarepialbHUM TOBapoM. IIpm LBOMYy BapTiCTh
CEpBICHUX IMOCJYT 1HOMI MOKE MEPEeBEPIIYBATH BUTPATH OE3MOCEPENHbO Ha BHUPOOHULITBO
MPOYKILII.

PobGora 3 HagmamHA mocnyr, TOOTO 13 3aOBOJICHHS 6ynb -4nix moTped, HA3UBAETHCS
cepBicoM. CepBic HEPO3PUBHO TOB’SI3aHUI 3 PO3MOAUIOM 1 € KOMIUIEKCOM TMOCHYT, SIKi
HAAIOTBCSI B TPOLIECI 3aMOBJICHHSI, KYMIBJ, MOCTa4YaHHA 1 MOAAJBIIOTO OOCIYrOBYBaHHS
MPOYKILII.

Buxoasiuu 3 1pOTO JIOTICTUYHHIA CepBIiC MOxe OyTH peaji3oBaHUN TiUTBKU B cdepax
po3nozainy 1 obiry, BiH € MEBHOK CYKYITHICTIO TOCIHYT, sIKi HagalThCs B mporect Oe3moce-
pPEIHBOTO TIOCTAYaHHS TOBApIB CHOKMBA4YaM, IO € 3aBEPIIAIBHUM €TarioM NPOCYBAaHHS
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MaTepiaJbHOTO TOTOKY JIOTICTHYHUMU JIAHIIOTaMU. BianmoBimHO 00’€KTOM JIOTICTHYHOTO
CepBICY BUCTYIAIOTh KOHKPETHI CIIOXKUBAYl MaTepiajbHUX ITOTOKIB.

JlorictuuHe cepBicHe OOCITYTrOBYBAHHSI CIIOXKHBAdIiB MOKE 3AIACHIOBATHCS SIK CAMHM
BUPOOHHUKOM, TaK 1 TOPrOBO-NIOCEPEIHUIBKOI0 CTPYKTYPOIO, & TAaKOX CIIeLiai30BaHIMHU
TPAHCIIOPTHO-eKceauIiiHuMe  Qipmamu. Lle 3anexuth Big BUAY JIOTICTHYHOI CHCTEMH,
PiBHSI BUMOT CIIOXKHBAUIB 1 CTpaTerii mocTavyajbHHUKA.

ITocnyra, 3 Toukm 30py amepukaHcbkoro Mmapkerosora ®. Koriepa, me 3axim abo
KOPUCTh, IKI OJIUH MOJKE€ MPOTIOHYBATH IHIIOMY 1 SIKI B OCHOBHOMY HeBIn4yTHI. HamanHs
nociyru Moske OyTH, a Moke 1 He OyTH MOB’sI3aHE 3 TOBAPOM B MaTeplalbHOMY BUTJIS/L.

OckinbKkH TIOCTyra Mae CHOKHUBYY BapTiCTh, BOHA HOCHUTh TOBAPHHI XapakTep, TOOTO
Moske OyTH peasi3oBaHa CIIOJKMBAa4YaM sIK CBOEPIIHUIN TOBap, IO {i MOPIBHIOE 3 MaTePiaIbHUM
toBapoM. Cama CyTHICTb JIOTICTHKHM B HaJlaHHI CIIOKMBa4daM MaTepiajbHUX MOTOKIB PI3HUX
BUAIB MOCIyr. B yMoBax pMHKOBOi KOHKypeHILIi e Ay)Ke€ 4acTO € BUPIMIAIbHUM MOMEHTOM
OTPUMAaHHSI PUHKOBUX IepeBar i HaiO1IbIIol YaCTKH PUHKY. Y IOCKOHAJIEHHS JIOTICTUYHOTO
CepBiCY Mae€ 3MIHCHIOBATUCH VIPOAOBXK YCHOTO JIOTICTUYHOTO JaHIkOkKa. OCHOBHUMU
BUAAMU TIOCIYyT MOJKHa BB&)XXaTH TIOCIYTH Mepel MNPONAKHOTO XapakTepy, JOTICTHYHI
MOCIIYTH B IPOIIeC peatizalii TOBapy, JOTICTHYHI MOCTYTH MICHS MPOAaKHOTO XapaKkTepy.

Opranizaniss e(pekTUBHOrO JIOTICTUYHOTO OOCIYyrOBYBaHHS mependadyae BHPIIIEHHS
NUTaHb, MOB’S3aHUX 3 TEXHOJIOTIEID Ta OPraHi3allfHOK CTPYKTYPOK OOCIyroByBaHHS,
BHU3HAYEHHSIM ONTHUMAJIbHOI cpepu 1 LijecrpsiMOBAaHOTO PiBHS 00CIyroByBaHHs. PopMyroun
CUCTEMY JIOTICTUYHOTO OOCITyroByBaHHs, HEOOXITHO BCEOIYHO BpaxyBaTHU MOCTIHHO AiFOUi
¢dakTOopHu, BIANOBIZHO 1O SIKUX MEPEeA 3aMOBHHUKOM 3aBXKOH CTOITh BHMOIp: BHKOHYBATH
caMoCTiifHO a0o kymyBaTH. Lleit BuOip BU3HAYAE HE TUIbKHU XapakTep 1 PiBEHb JIOTICTUYHOTO
00CITyroByBaHHSI B KOXKHOMY OKPEMOMY BUTANKY, a H €(peKTUBHICTh JIOTICTUYHOI CHCTEMHU B
LIOMY.

B cydacHux BMMOrax Ha PHHKY JIOTICTHYHHX IIOCIYI MOXKHAa MOOAYMTH TEHAEHLI1
3pOCTaHHS BUMOT CITO’KMBAYIB MO BIAHOIIEHHIO 7O iX KOMILIEKCHOCTI 1 siKocTi. OCHOBHUMH
napamMeTpaMH SIKOCTI JIOTICTUYHOTO OOCIyrOBYBaHHS CIIOJKMBAdiB BBaXKAIOTh: 4ac 0OpoOku
3aMOBJICHb; TAPAHTOBAHY JOCTaBKY 3a OyIb-sSKUX YMOB; OO €KTHUBHICTH I[iH Ha JIOTICTUYHI
MOCJIyTH; 3PYYHICTh PO3MIIMIEHHS 3aMOBJIEHb Y JIOTICTHYHIA CHCTEeMI; BUCOKHI pPiBEHb
TEXHOJIOT1] BAHTXKOMEPEePOOKH 1 AKOCTI YITAKOBKH TOBApY.

Tpeba mam’sitaTy, IO CHOXKHUBAY, SIKOMY HANAIOTHCS JIOTICTUYHI TOCIYTH, € YacTKOI
cucreMu, a He Tubku ii munmo. IIpu oOpaHHI onTUManbHOro BapiaHTa OOCIYrOBYBAaHHS
CTHOXKHBaYl BUKOPUCTOBYIOTD, SIK MPABUIIO, HAWIIPOCTILTY MAaTPUYHY MOJEINb, 1€ 10 BEPTUKAI
PO3MIIIYIOTh JaHI MPO JIOTICTUYHI MOCIHYTH 3 IOCTa4vaHHs MPOAYKLii, a MO TOPHU30HTal
BKa3YIOTh JIaH1 PO KOMIUIEKCHICTB 1 SIKICTh JIOTICTHYHHX TTOCHYT.

JloricTHYHI TOCHYrH MOAUIAIOTBCS HAa YOTHUPU TPYNH: CKJIAAYBaHHS MPOIYKLIi;
TPAHCIIOPTHI Ta TPAHCIIOPTHO-EKCIEAULIHH]; KOHCAITHHIOBI; 1HpOpMALHI.

Buxonsuu Ha pUHOK JIOTICTHYHHX MOCIYT, POAYLIEHTH MMOBHHHI BPAXOBYBAaTH OCHOBHI
XapPaKTEPUCTHKHU AaHOI TOBAPHOI KaTeropii, ki BU3HAYAIOTh YMOBH 1 TAPaMETPH JIOTICTHYHOI
TisTbHOCTI. TaKUMU XapakTepUCTUKAMH €: HEMOXKIIMBICTD BIAYYTH MOCIYTH «HA JOTHKY, LIO
MPOSIBIISIETHCS B CKIAAHOCTI crierudikarii mociayr cepBicHOI (ipMOI0, a TAKOXK Y CKIATHOCTI
iX OLIHKM MOKYIEM; HEBIIAUIbHICTD Bifl JUKEpesa; MIHIMBICTh SIKOCTI; aJpeCHICTh MOCIYT;
VHIKQJIBHICTD JUIs OJIeP’KyBada; HEMOJKIIMBICTb HAKOITHMUEHHSI MOCHYT; €JaCTHYHICTD MOTHTY;
OTIEPATUBHICTb.

JloricTuka KepyeTbCs TOMHTOM, 1 TOMYy CaMe MOTEHIIHHI CIOKHWBa4l JIOTICTHYHUX
NOCIyT BU3HAYATUMyTh PiBE€Hb PO3BUTKY LILOTO CEKTOPY B YKpaiHi. OdiKkyBaHe 3pOCTaHHS
PUHKY TakuX Mociayr 0a3yeTbCs Ha ABOX OCHOBHHMX UHWHHHUKAX: JIATEHTHOMY Ta HOBOMY
nonuTax. JIATEHTHUH TOMUT CKJIAAETBCS 3 ICHYIOUOTO TOIUTY, SIKUH 1€ TOBHICTIO HE
nposiBUB cebe yepes3 BIACYTHICTh ONTUMAJIBHIX YMOB JJIsSI CBOTO PO3BUTKY. Jpyruii YNHHHK -
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e abCcoMOTHO HOBHMH Oi3HEC, CTBOPEHMH «HOBMMH TIPaBLSIMIY, IO BUXOAATb HA PUHOK,
napajieabHO 3 3arajbHUM pPO3BUTKOM €KOHOMIKHM. Ha KOpOTKYy Ta CepenHio MepCHeKTHBY
OCHOBHHUM PECYpCOM TE€HEpyBaHHS Ta MOAAJBIIOrO 30UTbIIECHHS TONMUTY Oyae came Horo
JaTEHTHA CKJIaJ0Ba.

OpnHi€ro 3 TOJIOBHUX NPOOJIeM Uit PO3BUTKY JIOTICTUKU B YKpAiHi € Te, MmO OUIbILIICT
KJI€EHTIB, O MOTPeOyIOTh i1 MOCIYT, HE BOJIOAIIOTh AJOCTATHIMH 3HAHHSMH PO CTATTI CBOIX
BUTPAT HA BIATNOBIIHI JIAHIFOTYU MOCTAYaHHS Ta MPO AJBTEPHATHBHI MiAXOAH, sIKI O 3HU3MIN
BUTPATHU Ha Oomeparlii 3 JOTICTUKHU. BibiricTh KOMNa#ii pigko MIpaxoBYIOTh CBOI 3aTPaTH Ha
yTPUMAaHHA CKJIaAChKuX 3anaciB. Lle Mano 6u TypOyBaTH iX, OCKUIBKM OCHOBHI 3201/ KEHHS
NPYU BUKOPHCTAHHI JIOTICTUKH BUILOTO PIBHS CamMe 1 HAKOITUYYIOThCS 32 PAXYHOK €KOHOMII Ha
piBHI TOBapHO-MaTepiajbHUX 3amaciB. KpiM I[pOro, CrioCTepiraeThCsl BEJIHMKAa PISHHULS MK
CTymeHeM O013HAHOCTI 3 LbOTO MHUTAHHSM MiKHAPOJHUMH KOMIIAHISIMH Ta HAI[IOHAJILHUMH,
piBHI 3HaHb Ta MPHUCYTHOCTI SIKUX HA PUHKY € 3HAYHO HIKUYUMH.

Punox norictuyHMX mociyr B YKpaiHI OCTaHHIM YacoOM NepeXHBae OypXIHBHIMA
PO3BUTOK. 3rigHO 3 MPOTHO3aMU (haxiBLIB L TEHAEHLIs 30epekeTbes U Hamami. Y cydacHid
€KOHOMILI POJIb JIOTICTUYHOI AISTTBHOCTI MOCHIIFOETHCS; BOHA 3HAYHOKO MIPOKO BIUIMBAE HA
XapakTep BUPOOHUIITBA 1 CIIOKMBAHHS TOBapiB. JIOTICTUYHI MOCIYIH € BOKJIUBUM CKJIQJTHH-
KOM PHUHKOBOI CHCTEMH rocnofapioBanHs. Came 3aBAsKU 3acafaM JIOTICTUKHU 1 3aCTOCYBAHHIO
Ha TPaKTUIl ii MPUHIMIIB Ta METOMIB LIOJO OpraHi3amii JIOTICTUYHUX MpOLECiB 3ade3ne-
YyeThCs HAJAro/KeHuH, Oe3nepediiiHuiA pyx MaTepianiB, pecypciB 1 rOTOBOi MpoayKuii Bix
BUPOOHHUKIB 0 CIIOXKUBAYIB.

Y IOCKOHANIEHHST MEXaHI3My YIIPaBJIHHS JIOTICTUYHUMH TOCIyraMu AJISl IiABUINEHHS
e(pEeKTHBHOCTI IISUIbHOCTI MIANPHEMCTB € KOMIUIEKC PO3BUTKY JIOTICTUYHOI cdepw,
CHPSIMOBAHOI Ha MiABHUINEHHs €(peKTUBHOCTI ii (YHKIIOHYBAaHHS; ayTCOPCHHT HEMpPOQUIbHIX
IUI TPOMHCIIOBHUX MIANPUEMCTB JIOTICTUYHUX IOCIYT; PO3BUTKY MEPCIEKTUBHUX HATPSMKIB
BHYTPILIHPOBHPOOHHYOrO JIOTICTUYHOTO CEPBICY; IHTErparis BCIX JIOTICTUYHUX (DYHKIIH B
€NUHYy Mepexy 3abe3meuyroTh Oi3HEC-TIPOIECiB, I1X perjJiaMeHTallisi Ta ONTHUMI3allis;
BIIPOBA’KEHHS IHHOBALIHUX 3aXO/IiB 1 CTAHAAPTHU3ALIs AISUTBHOCTI JUTSI MIABUINEHHS SKOCTI
00CIyroByBaHHS OCHOBHOT'O BUPOOHUIITBA; OPTraHi3allisl palliOHAILHOT CHCTEMH JIOTICTHYHOTO
oOciyroByBaHHS NOTPed MINPUEMCTB; GOPMYBaHHS KOHKYPEHTHOTO CEPEIOBHIIA HA PUHKY
JOTICTUYHUX TIOCJYT; BIPOBAKEHHS Ta BUKOPUCTAHHS CY4YaCHUX TEXHOJIOTIH HaIaHHS
JIOTICTUYHOTO CEPBICY; CTUMYJIFOBAHHS TMOMUTY HA KOMIUIEKCHI JIOTICTUYHI TIOCIYTH.

Y3aragbHEHO MOCIyra O3Ha4Ya€e YHUIOCH A1F0, IO MPUHOCHTb KOPHUCTH, TOTIOMOTY 1HIIOMY
[1, c. 38]. JloricTi4Hi MOCIyru MarOTh CBOI MeBHI 0codmuBoCTi [2, ¢. 115]: cTBOpeHHs YMOB
Ui 3A1HCHEHHST BUPOOHMYOro MPOLECy Ta 1HINOI AiSUTBHOCTI; BUPOOHHMK MOCIYTH HE MOXKE
OyTH OIHOYACHO 11 CIIOKMBa4YeM; HAaHHSI KOPUCHOTO e(eKTy, SIKHIl HEMOJKIIIBO BUOKPEMHUTH
Bil BHUPOOHWITBA 1 SKUH CIOKHUBAETBCS B TMPOLIEC] BUPOOHULITBA; CTBOPEHHS YMOB IS
JKUTTENISUTBHOCTI JIFOIUHU; LTHOBA CIPSIMOBAHICTh HAa 00'€KT Ta Cy0'€KT rOCIOAapIOBAHHS.

[Ipupona mOTiCTUYHOI MisTBHOCTI mependadae MOMIIMBICTH HAJAHHS CIOKHUBAdy
MaTepiabHOTO MOTOKY PI3HOMAHITHUX JIOTICTUYHHX MOCHyT. B miomy Bci poboTu it onepauii
B cpepi JIOTICTHUHOro 0OCIyrOBYBaHHS MOXHA KJIacU(IKyBaTH 32 TAKUMH O3HAKAMU:

1. 3a vacom 3xilfiCHeHHS:

— MOCNYTH TIeped MPONAXKHOTO XapakTtepy — Ie pobotu U omepaiii 3 (opMyBaHHS
MOTIUTY Ha JIOTICTHYHE 0OCTyrOBYBaHHS.

— JIOTICTHYHI MTOCJYTH B MPOLIEC] peaji3amii — HalalThCs B TPOLIEC] pearti3arii TOBapiB.

— JIOTICTHYHI MMOCJYTH MICIS MPOJAKHOTO XapaKTepy.

2. 3a 3MicTOM pOOIT:

— )KOPCTKUH CepBIC — BKIIFOYAE MOCYTH, OB s13aHi 13 3a0€3MeUYeHHsAM MPaIe3qaTHOCTI
0e3BIIMOBHOCTI 1 MOTOKEHUX MapaMeTpiB eKCILTyaTallii ToBapy;
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— M’SIKMH CepBIC — TOCIYTH, 3B’513aH1 3 OB e()EeKTHBHOIO €KCILTyaTalli€l0 TOBapiB B
KOHKPETHUX YMOBaxX poOOTH CIOXKHMBAYa.

3. Ilo BIAHOWIEHHIO 10 CIIOXKHUBAYA:

— IPSIMUIA CEPBIC — BKJIOYAE TIOCIYTH, CIIPSIMOBaHI Ha 0€3MocepeIHbOro ClOKUBAYa;

— HETIPSIMHUIA CEPBIC — MOCIYTH, SIKi 0€31M0CePeTHbO HE CTOCYIOThCS TAKOTO CIIOJKUBAYA.

XapakTepHOI PUCOIO MOCIYT € T, [0 BOHU MAIOTh CUCTEMHHUI XapakTep.

4. 3a ceporo BUKOPUCTAHHS:

— CEPBIC CITOYKHUBALIBKOTO MOTHUTY;

— BUPOOHUYHIH CepBic;

— cepBic iHGOpPMaLIHHOTO OOCTYyTOBYBaHHS;

— (piHAHCOBO-KPETUTHHI CEPBIC.

B Mexax Hamoro JOCHIKEHHs OCHOBHY YBary 3B€pTaEMO Ha cepBic iH(popManiiHOTo
0o0CIyroByBaHHS Yepe3 MPU3My peKkpealiiHol cdepu.

Ha cywacHomy erami ciii BHOUIMTH Taki TEHASHHIi PHHKY JOTICTUYHHUX MOCIYT
Ykpainu:

— MIHIMI3aLlisl BUTPAT, MOB'I3aHUX 3 TPAHCIIOPTYBAHHSM, 30€piraHHsM, MepeyrnaKyBa-
HHSIM, MUTHUM JOKYMEHTOOOOPOTOM NPHU3BOAUTH AO aKTyaji3alii MEHEIKMEHTY Ta MapKe-
TUHTY IO, CBOEK Yeproro, MPU3BENIO IO MIABUINEHHS IMOMUTY HA JIOTICTUYHI TOCIYTH Ta
CKJIAZICBKY HEPYXOMICTb;

— TIABUINEHHS MOMHTY Ha SIKICHI JIOTICTUYHI MTOCTYTH;

— 3pocTaroya poJsib iHPOpPMALIHHUX TEXHOJIOTIH B YIPaBIIHHI JOTICTUYHUMH JIAHLIFO-
raMi, MiABUINEHHS BUMOT IO CUCTEM OOJIIKY 1 YIIPaBIIIHHSA;

— 3HWJKEHHSI BUTPAT BHPOOHMKIB 32 PaXyHOK JIOTICTHKH Ta TEPMiHIB MIX eTamamu
BUPOOHULITBA Ta CIIO)KMBAHHSI.

HeraruBHUM BIIMBOM Ha PO3BHTOK PHHKY JIOTICTUYHUX IOCIYT € HE3aIO0BOJICHICTb
NOTIUTOM Ha CKJAAChKI NPUMIIMIEHHS Ta HEIOCTaTHbO PO3BUHEHA TPAHCTOPTHA 1H(1)pa-
CTPYKTypa, a TaKOX HecTaya KBadi(iKOBaHMX KaapiB y ramy3i sorictuku. Came 1me 1
aKTyaJi3ye NHTAaHHS NPaBUIBHOI oOpraHizamii Ta (YHKLUIOHYBaHHsS JIOTICTUYHOI iH(ppa-
CTPYKTYpH. 3a3Ha4€HI XapaKTEPUCTUKH 1 OCOOJIMBOCTI MPOCYBAHHS MOCIYT BIMIrParOTh
BAXKJIUBY POJIb Y JIOTICTUYHOMY MpOLEC] PU AUCTPUOYLIT TOBAPIB.

Kiro4oBHM acriekToM € Te, IO JIOTICTHKA BKJIIOYAae B cebe 1Ty HU3KY PI3HUX BHIIB
TISUTBHOCTI (JTAHOK), $IKI 1HKOJIM HAa3WBAIOTHCS JOMATKOBUMH mociyramu. [lepeBeseHHs €
JWIIe KOMIIOHEHTOM JIOTICTHYHHUX IIOCIYT, a HE CaMOI0 JIOricTHKow. Haxane, ycraHOBH
MOMHJIKOBO TiIMIHIOIOTH TE€PMIHH, BUKOPUCTOBYIOUH MOHSITTS <JIOTICTHKAY JJIsl BUSHAYEHHS
YH TO MEPEBE3EHHs, YN TPAHCIIOPTHOI 1HQPACTPYKTYPH, a HaBiTh 1 iX pasoM. Taka ruryTaHHHA
TEPMIHIB TPAIUIIETbCS HE JIMIIE B LUX OpraHizauisx, OO0 BiaTemep MEPeBI3HUKU Ta
TPAHCTIIOPTHO-EKCIIEANTOPChKI ~ OpraHi3alii 4YacTO Ha3WBAaKOTh cebe  JIOTICTHYHUMU
npoBaiinepamMn abo oOnepaTopaMH JIOTICTHYHHUX IIOCHYT, KOJHM HAclpaBldi BOHHU HAAalOTh
3BUYAHHUN PSA MOCHYT 3 MEPEBE3E€Hb, 1| BUKOPHCTOBYIOTh TEPMIH «JIOTICTHKA JIMIIE 3 METOO
peOpeHAnHTY B MpOoLieci peKlaMyBaHHs/MApKETUHTY CBOIX KOMIIaHIH.

[Iposatinepu JOTICTUYHUX MOCHYT — [I€ OpraHi3allii, [0 HAAAITh MOCIYTU 3 JIOTICTHKU
abo ¢iznuHoi qrCTpUOYyLi.

CphOrosHi MOCHYru TAKOTO PiBHA B YKpaiHl HAJAIOTh JIMIIE NEKUIbKA ONepaTopiBs, ane i3
3HayHUMH yMmoBamu. llo-mepme, Ttaki kommanii, sik «Cas-Cepsic», Oarato B HOMy
30CeperkeHl Ha BHYTPILIHBOMY BaHTAKOOOITY, XO4a IXHIMHU KIJIiEHTaMH € 0arato KpyIHUX
kommaHiii — «I[Ipokrep »unm I'emOn Vkpaina», «Kpapt ®@yn3 VYkpaina». Ilo-npyre, psn
npodeciiHUX JOTICTHYHIX KoMMaHiH, Takux sk Kuehne&Nagel abo excrienuiiiiHa KoMmaHis
«TBH Jloructik YkpaiHa», OKH 30CepeIKeHl Ha MOCIyraXx OJHOrO MEBHOTO cekropa. Jluie
Hebarato Qipm 3asaBisIOTH Mpo cepsick piBHA 3PL B moBHOMy 00'emi. Kpim Toro, mms
SIKICHOTO HaJaHHS BCBOTO CIIEKTpa MOCIYyr HEeOOXiHAa PO3BUHEHA JIOTICTUYHA 1HQPACTPYK-
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Typa. nsa Ykpainu popMyBaHHS i pO3BUTOK TOPrOBEIBHUX, TPAHCIIOPTHHX 1 iH(POpMAIIHHUX
JIOTICTUYHUX CUCTEM IO THIy €BPOMEHChKOl Ta A31HCbKOI MOMesIell Mae OCHOBHE 3HAYEHHS,
TOMY IO JIO3BOJISIE MPUCKOPUTH BKJIFOUEHHS B €BPONEHCHKUN €KOHOMIYHUH 1 1H(QopMaLiitHIH
IPOCTIP Ta Peani3yBaTH BUTOIY BiJ CBOTO reorpadiqHOro MOJIOKEHHS.

3rigHO 13 3araJbHONPHUHHATOI KJIACHU(IKALIE€ JIOTICTUYHOTO OOCIyroBYBaHHS LEH
PUHOK NOAUISETHCS Ha YOTUPH piBHI [3].

1. Jlorictuka nepuroro pisas (first party logistics — 1PL) — e BHyTpimuss noricTHKa, 1e
BCl TIOCJIYTY 3 TPAHCIIOPTYBAHHS, CKJIAQJCHKOTrO 30epiraHHs, MUTHHUX OINEpaLiil i CymyTHbOTO
CepBicy 30CepeIkeHl BCepenHl KOMITaHI1 3aMOBHUKA.

2. Jlorictuka apyroro piBHs (second party logistics — 2PL) — 11e 30BHIIIHSA JIOTICTHKA.
Y upbomy pasi ogHa ado AeKiIbKa KOMIAaHIH-MPoBaiiepiB BUKOHYIOTh JIsl 3aMOBHHKA 0a30B1
JIOTICTUYHI TIOCIYTH - TPAHCIIOPTYBAHHS 1 CKJIA/IChKE 30epiraHHsl.

3. Jlorictuka tpetrporo piBHs (third party logistics — 3PL) — 30BHIIIHS JOTICTHKA.
JloricTuHi MOCTYyrd LIOTO PIBHS 30CEPEIKeHI Ha KOMIUIEKCHOMY YTPABJIHHI MpouecaMu
TPAHCIOPTYBaHHA Ta 30epiraHHs BaHTaxiB. L{e 03Ha4ae, 10 KOMMAaHIA-MIPOBAIep HE TITBKU
TPAHCTIIOPTYE BAHTAXK, a W BUKOHYE BCl TMOCIHYrH eKkcrnemuiii. BoHa 3AiiiCHIOE HE TUIbKU
CKJIafchbKe 30epiranHs, i Oepe Ha cede 0OOB'SI3KM MapKyBaHHS BAHTAXKIB.

4. Jlorictuka uerBeproro piHs (fourth party logistics — 4PL) — 30BHIWHSA 1 BHYTPILIHS
norictuka. Kommnanis-npoBaiinep, Bukonyroun ¢yHkuii 3PL — mpoBafimepa JOTICTHYHHX
MOCJYT, TAKOK BUKOHYE (PYHKIIi MJIAHYBAHHS JIOTICTUYHHUX OTepariii, HaliM 1 KOOPAMHALIO
poboTu CyOmiapsIHUKIB Ipyrux piBHIB, yCl TOB'si3aHl (DiHAHCOBI TpPAHCAKIl, BEICHHS
nokyMeHTali Tomo. L{eli piBeHb pO3BUTKY JIOTICTHYHOTO OI3HECY € METOO JJISl BCIX BEJTUKUX
JIOTICTUYHUX KOMITaHIH CBITY.

Konn Benuka tpancHauioHanbHa koprnopauist (THK) Buxoanth Ha HOBUIT pHHOK, BOHA
HAMAaraeTbCs, 1HKOJIM Mae 3000B'sI3aHHS, MPALOBATH 31 CBOIMU TOBrOCTPOKOBHMH MapTHE-
pamu. Lle moB'si3aHO 3 TUM, IO TPAHCHALIOHAIBHI KOPIOpALil MatOTh JOBTOCTPOKOBI 3B'SI3KU
3 1HIWKUMH KommaHisMu. He € BuHATKaMU 1 JsoricTHyHI Kommadii. Tak, pPO3BUTKOBI
KOMITJIEKCHOTO (TIOBHOTO) ayTCOPCHHTY B YKpaiHI MepIl 3a BCE CIPUSIIIN IHO3EMHI KOMTIaHii,
0 NMPUANUIM Ha PUHOK Pa3OM i3 JIOTICTUYHHUMH KOMIIAHISIMH, sIKi OOCIyroByBaiM iX 3a
kopaoHoM. OkpiM TOro, nepeaaya BITYU3HSIHUMH HIINPUEMCTBAMU JIOTICTUYHUX TOCTYT HA
AyTCOPCHHI TOB'si3aHa 13 30UIBIIEHHSM BUTpPAT Ha JOCTaBKy 1 30epiraHHs ToBapiB. He
BUIMA/IKOBO MEPUIMMH HAa AyTCOPCHUHI MOYaJd BIJIaBaTH CaMe CKJIAJIChKI Ta TPAHCIOPTHI
MOCIYTH.

OcobnuBictio podoTtu norictmuHux kommaHiii 3 Benmukumu THK e Te, mo ocraHHi,
IepII 3a BCE, 3allIKaBJIEHI B OTPUMAaHHI KOMIUIEKCHUX JIOTICTHYHUX MOCIYT, Y TOMY YUCHI U
ckinaacbknx. OcoOMMBO 11e CTOCYEThCS MIKHAPOIHUX BUPOOHMKIB-KOMITAHIN, IO MPALIOITh
13 KOCMETHMYHMMH 3aco0amu, MOOYTOBOK XIMi€H0, MOOYTOBOK TEXHIKOK, MPOAYKTaMHU
Xap4yyBaHHs, MeONSIMU, 30KpeMa BEJMKUX MIKHapoAaHWX kommaHiil («Procter & Gambley,
«Henkel», «Johnson and Johnson», «Danone», «L'Orealy, «Kimberly-Clark», «Metro Cash &
Carry», «Kodak», «LG», «Nestle Food», «Pepsi», «Philip Morris», «Coca-Colay, «Unilever»
tomo). Lli ¢ipMH BHUKOPUCTOBYIOTH ayTCOPCHHT OUIBIIOCTI JIOTICTHYHHUX Omepauii 1
Hal4JacTile i MOCIyry IM Halal0Th 1HO3€MHI OTIepaTOPH.

Cepen HailiBimoMimmmx MikHapomHux omeparopiB ado THK y cdepi rorictuku
BuausiroTe:  «DHL»; «Schenker»; «Nippon Express»; «Kuehne&Nagel»; «Yesen»;
«Kintetsu»; «Panalpina» Ta inmi. 3a manumu «Transport Intelligence» [5], puHOK
KOHTpakTHOI Jjorictuku y 2009 pomi BKIOYAB TaKMX HaHOUIbmKX rpaBuiB, sik: «DHLy,
«Schenker», «Ryder», «Wincanton», «Penske», «Schneider», «Kuehne&Nagel and Toll
Asia». 3arasoMm y CBiTI HaiOUIBLIMM TpaBLEM Ha PHHKY KOHTPAKTHOI JOTiCTUKU Oyna
komnaniss «DHL Supply Chainy», ii HaiOmmwxunm koHkypenToM — «CEVA» (sxa Oyna
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crBopeHHa B 2007 poui sik pesyiabrar 3iurts «ITNT Logistics» Ta «kEGL Eagle Global
Logistics»). Ha Tperiit mo3uuii - komnasis «Kuehne&Nagel».

Croroani no Haibinem Bimomux THK y cdepi moricTuky, mo AitoTh B YKpaiHi, MOKHA
BigHectn «Kuehne&Nagel»; «TNT»; «Schenkery; «FedEx»; «Rehnus Logistics»; «UPS.
AsstrAy; «Panalpinay; «M&My»; «Emonsy; «Polfrosty.

[Tepmumu B YKpaiHy mpuHAIIIIHN 3aXi/IH1 JIOTICTHYHI KOMIIaHil, a caMme Taki Bigomi GpipMu
TEPMIHOBOI AOCTaBKU BaHTaxiB, sik «UPS» y 1992 poui («United Parcel Service» — CILA),
«TNT» y 1993 poui («Thomas Nationwide Transport» — [omnannis, Tenep «CEVAy); 3 1992
pPOKy BimkpuTo mpenctaBHUOTBO «Schenker-BTL», Tounime — omHa 3 ii CKIAAOBUX MiJ
Ha3BOK «Scansped- Vkpaina». Y 1996 mis 3a0e3nedeHHs MOCTyr HA3eMHHUX 1 MIXKHAPOIHUX
nepeseseHb «Schenkery BigkpuBae AOYIpHE MANPUEMCTBO B YkKpaiHi. Llg xopmopamisa €
OIIHIEI0 3 HAHOLIBIINX TPaHC'€BPOMEHCHKUX JIOTICTUYHUX CTPYKTyp. B €Bpomi «Schenker —
BTL» 3aiimae mepme micue 3a oOCsSraMH BaHTQKHHX IE€PEBE3CHb HA3EMHUMH BHIAMHU
TPAHCIIOPTY, 3HAYHa YacTKa B LbOMY KOHTEKCTI NpPUIIQJae Ha aBTONEpeBe3CeHHs. B
YIPaBIIHCBKIA CTPYKTYpl Iii€i Kkopmopauii OAHy 3 KIIOYOBHX IMO3ULIH 3aiiMae ¢ipma
«Scansped», sika CIemiai3yeTbCsl HA aBTOTPAHCIIOPTHHUX NEPEBE3CHHSX MO BCi €Bpomi, a
TaKOXK BIAMOBIJAE 3a MOocTa4aHHs B YkpaiHi. [1{e onuH MiXKHapOIHUH JiEp V rajay3i eKcrpec-
IOCTaBKU TOKYMEHTIB, IOCHJIOK 1 BaHTaxiB — komnadiss «CEVA» (mo 2007 poky — «TNT»),
s’Ka aKTHBHO TIpaiioe i B YKpaiHi. BoHa Hajgae MIMPOKUH CHEKTP MOCHYT, Y TOMY YHCII
eKCIIpec-I0CTaBKy, MDKHApOAHY MOIITY Ta JOricThuuHi mocayrd. (OCHOBa JisUTBHOCTI
KOMIIaHli — TepMiHOBA JJOCTaBKa JOKYMEHTIB 1 MOCHJIOK.

Kowmmanis «UPS» Ha cpOromgHi € eKCHpec-IepeBI3HUKOM, SIKHH TapaHTye CBOIM
KJIEHTaM VCIIIIHEe MPOXOMKEHHS MUTHHX (DOPMaNbHOCTEH 1 AOCTaBKY E€KCIPEC-BAHTAXKIB
yK€ HACTYIHOTO MAHA TICIHs NPUOYTTS BaHTaXy HA TEPUTOPII0 YKpaiHW, 3aBISIKH
CHeuiaTbHOMY BIAZIUTy MUTHOTO KOHTPOJIFO, SIKHM NMPOBOAWTBCS HA ii MUTHOMY CKJIami 3
BUXOAOM y riobanbHy komm'iotepHy Mmepexy «UPSy». Llg Ta iHmi iHHOBaLii IO3BOJISIOTH
KOMIIaHii MpaIfoBaTH Ha YKPAiHCbKOMY PHHKY Ha PiBHI CBITOBUX CTaHIAPTIB.

[Ile omgHNM BCECBITHBO BIIOMUM OpEHIOM € KOMIaHisl AJIsl KJIIE€HTIB BOHA IMPOIOHYE
IIMUPOKHIA CIIEKTP MOCHYT Yy cepi ekcrpec-nocTaBku Ta jorictukd. Komnasnis npamtoe y 227
kpaiHax cBity. «DHL» xouTposroe 6imbine Hixk 40% CBITOBOTO PUHKY MEepEBE3eHb JOKYMEH-
TiB 1 BaHTaxiB. OcHOBY TpaHcrnopTHoi cuctemMu «DHL» craHoBmsaTe 33 MiKHapoAaHI
COPTYBaJIbHI LIEHTPH, BIACHUNA MOBITPSHUH (10T, moHax 220 jiTakiB i HA3EMHUH TPAHCIIOPT,
10 HapaxoBye Oiyiblne HiXK 17 THCSY aBTOMOOLTIB.

3BuyaitHo, npeacrapHunTBa kKommaHii «DHLy» € 1 B Ykpaini. bumemn Toro, y pamkax
npoBeneHoi iHBecTHHIHHOT porpamu 17 motoro 2000 poky B Kuesi OyB BigkpuTuii neprumii
Mixnaponauii copTyBanbHui Tepminan «DHL» B Ykpainy.

[IpuknagoM kommasii, Sika ay»e yCHimHO BUKOHYye (QyHKIi1 3PL, € HiMenbka KOMIaHis
«Kuehne&Nagel». Huni 1ie ogHa 3 Halibubmnx B €8poneticbkkomy Coro3i 6araronpodiibHuX
TpaHCHAaLlOHANbHUX Kommadili, Mae 900 odicie y Oinpm HDK 100 kpainax [5]. I'pyna
«Kuehne&Nagel» € omHUM 3 MPOBIAHUX y CBITI MOCTAYAIbHUKIB JIOTICTHYHUX mociyr. Husi
mTad-KBapTUpa KOHIEpHy po3ramoBana y Ileeimapii (Iluanemneri) [6]. Ceoromni st
KOMIIaHisl € CBITOBUM JILAEPOM Yy MOPCBKIH eKCreanLii BaHTaXiB, TPETIM y CBITI — y cdepi
ckiancekoi sorictuku. «Kuehne&Nagel» mnponoHye KoMmruieKCHe OOCTYrOBYBAaHHS, SIKE
BKJIIOUae B cebe TepeBe3eHHs BaHTAXIB aBlallifHUM, aBTOMOOUIPHUM, MOPCHKHM 1
3aJII3HUYHUM TPAHCIOPTOM, CKIancbke 30epiraHHs 1 0OpoOKy TOBapiB Ha CKiaji,
mucTpuOyLito mo YkpaiHi Ta MUTHO-Opokepcbki mocnyru. Ll kommanisi Oyna BH3HaHA
KpaIluM Mi>KHAPOJIHUM JIOTICTUHYHUM omepaTopom Ykpainu y 2009 poui [6].

Knienramn «Kuehne&Nagel» B VYkpaini € mposigHi THK: «Bosch»; «L'Orealy;
«DANONE»; «Unilever»; «Kimberly-Clark»; «Group SEB» («Tefaly, «Moulinex,
«Rowentay); «Samsungy; «Philip Morris»; «Henkel»; «Metro Cash & Carry» Ta iami. [I{ono
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IUTAHHS MEPEJiKy KJIIEHTIB — € MeBHI yCKJIaAHeHHs, ockiuibku Oararo THK kopucTyroThcs
nociyraMu ABOX abo OlibIne JIOTICTUYHUX NpOBaiAepiB, TOMY KJIIEHTH OAHIE] KOMITaHI1
MOKyTb OyTH OTHOYACHO KJIIEHTAMH 1HIIOI JIOTICTUYHOI KOMITaHii.

BucHoBku. Takum 4MHOM, MOXKHA 3pOOMTH BUCHOBOK IPO T€, L0 YKPaiHCBKUH PUHOK
JIOTICTUKY B TENEPiIlHif 4ac (pparMeToBaHUH BITUU3HSAHUMH 1 3apyOLKHUMHU KOMMaHisIMHA. Y
3B'SI3Ky 3 OUTBLI paHHIM PO3BUTKOM JIOTICTUYHHX IMOCJYT B IHIIMX KpaiHAaX CBITY BCECBITHBO
BiZIOMi JIOTICTHYHI KOMMaHIi MarOTh NEBHI MepeBaru Ha PUHKY YKpaiHH, TOMYy 3alHsIH
Outbiy vactky puHKy. OmHaK, He 3BaKalOUM Ha 1€, MEBHI BITYM3HSHI KOMIIAHIT TaKOX
IOCUTh YCHIIIHO MPALOIOTh Ha pUHKY. Ha maHuii 4ac BOHHM NPALFOIOTh Ha PUHKY MOPAN 13
CHJIbHUMH 1HO3EMHHMH TPABLISIMU.

B Vkpaini mocnyru 1HO3€MHHX NpOBaiinepiB 31 30epiraHHs/CKIanyBaHHS BUKOPHUCTO-
BYIOTb BIAYYTHO MEHIIE, HIX y KpaiHax €C, 1 6araTo ykpaiHCbKHX (hipM MarOTh CBOi BJIACHI
ckiany. PUHKM 1uis CKiTayBaHHs Ta MOB S3aHUX 13 HUM JIOTICTHYHHX TOCHYT, SIKI HAJIA€ TPETs
CTOPOHA, HE PO3BUHEH], & OCHOBHI KOPUCTYBadi, SIK MPABUJIO, — 1€ BEJIUKI MIXKHApPOIHI pipmu,
ocobnmuBo B po3npiOHiA TopriBmi. Jlo Kpm3um B KpaiHi BigdyBaBCS TroCTpuil aediuut
CKJIA[ICBKUX NPUMIIIEHb, IO TMPHU3BEIO [0 CTPIMKOTO 3POCTaHHS IIH 0€3 ageKBaTHOroO
3pOCTaHHSI SIKOCTI.

Ha punky VkpaiHu icCHye BeNuKa KUIBKICTh APIOHMX E€KCIEOUTOPIB, SIKI PETYIIOIThH
nepeBe3eHHs. HEBENMKMX MapTill IMMIOPTHUX BaHTakKiB. IXHS OCHOBHA (YHKIlisl MONSrac y
pearizamii CKJIagHOTO MpPOLECy MHUTHOrO O(QoOpMieHHs BaHTaxiB. Llefi cerMeHT pUHKY He
OpIEHTOBAHMH Ha HA/JAHHS MYJIbTUMOJAIBHUX IOCIYT, OCKUJIBKH KIJIBKICTh KJIIEHTIB € IyKe
obmexxkeHorw. B Vkpaini 3apeectpoBano Onm3bko 2100 ekCreAUTOPCHKUX KOMIIaHIN, aje
aume 10% 13 HUX BXOOATH MO CKJIAQAy HAIIOHATBHUX acowiamiii. Jlo 1HIIOro CerMeHTy
HaJIe)KaTh MKHAPO/IHI €KCIIEIUTOPCHKI (hipMHU Ta CIUTBbHI MIANMPUEMCTBA, SKI MAIOTh PO3Trally-
JKEHy MEpEeXy NpPeACTaBHULUTB y OaraThox KpaiHax cBity. OTike, HE3BaXKar0uuW Ha BKpaii
BUTIHE reorpadiyHe MOJOKEHHS Ta YCIaJKOBaHy PO3BHHYTY TPAHCIIOPTHY 1H(PPACTPYKTYDPY,
Ykpaina He cipoMoriiacs 3a0€3MeUUTH aIeKBaTHY €KOHOMIYHOMY PO3BHTKY ii MIATPUMKY Ta
PO3BUTOK. SKICTh TPAHCHOPTHUX Ta JIOTICTUYHHUX TOCIYT 3AJMINAETHCS HU3BKOK ab0 X ixXHI
I[IHU 3HAYHO BUIIIl 32 KOHKYPEHTHI.

[HpopmanifiHo-ocepeTHUIBKI TTOCIYTH OCTaHHIMH POKaMHU Ay’K€ MOIIHpPEHi. 3pocTae
notpeda B iHpopManii Mpo HASBHICT HA PHHKAX HOBUX BHUIIB MPOAYKLII, il XapaKTePUCTUKY;
HOBI TEXHOJIOT1i, HOBUX BUPOOHUKIB 1 crioxkuBauiB. [Tonurom kopucTyeTbes iHGOpMALIS TTPO
oOcsr BUPOOHUNTBA Ta CIIOKMBAHHS THX YM IHUIMX MAaTepiajiiB Ta CHPOBUHH, OTPUMAaHHS
BIIOMOCTEH NPO MOCTaYaIbHUKIB MPOAYKMIi, il TEXHIKO-€KOHOMIYHI XapaKTepPHCTUKH, 0OCsT
BUPOOHUIITBA MPOAYKIIii, sSika HE Mae 30yTy [4].
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AHoTanis. Y ctarTi JocnimkeHo (iHaHCOBE 3a0E3MEUCHHS arpapHOro CEKTopy €Bpomeich-
xoro Corozy ta CLIIA. Haronomyetscs, mo cydacHa nomniTaka GpiHaHCOBOTO 3a0e3MeUeHHS arpapHoro
ceKTOpy B KpaiHax-uieHax €C TICHO MOB'13aHa 1 MOTOAMKCHA 3 PET1OHATBHOK MICIEBOIO MONTITHKOIO.
CrpykrypHi $onau, mo Pyakmionyots B €C, cpaMoBYIOTE NEBHUN 00cAT (PIHAHCOBUX PECYPCIB B
OCHOBHOMY Ha PO3BHUTOK IICBHOT'O HANpPsAMY B CUTBCBKIH MICLIEBOCTI, 3aTBEPAKCHOrO B Mporpamax
PO3BHUTKY.
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